
Community Development Financial Institution (CDFIs) credit unions are
member-owned and dedicated to providing safe and affordable loans and
financial services. They work with all types of borrowers in a community,
but with a specific focus on serving underserved populations. As
mainstream banks develop an increasing focus on larger businesses, CDFI
credit unions are building up their communities by providing affordable
financing to small businesses.

 A B O U T  C D F I  C R E D I T  U N I O N S  

ABOUT MBFS

Member Business Financial Services (MBFS) is a commercial lending
service provider owned by credit unions that has partnered with
Inclusiv to manage Business Forward’s loan process. 

About Us

ABOUT INCLUSIV

Inclusiv is a mission-driven non-profit
organization. We are the leading network of
credit unions with a primary mission of
promoting community development and
financial inclusion. Inclusiv is the only CDFI-
certified credit union association. 

smallbusiness@inclusiv.orgwww.inclusiv.org/bizforward

 A B O U T  E M P I R E  S T A T E  D E V E L O P M E N T  

Empire State Development is New York's chief economic development agency,
and promotes business growth, job creation, and greater economic opportunity
throughout the state. With offices in each of the state's 10 regions, ESD oversees
the Regional Economic Development Councils, supports broadband equity
through the ConnectALL office, and is growing the workforce of tomorrow
through the Office of Strategic Workforce Development. The agency engages with
emerging and next generation industries like clean energy and semiconductor
manufacturing looking to grow in New York State, operates a network of
assistance centers to help small businesses grow and succeed, and promotes the
state's world class tourism destinations through I LOVE NY. For more information,
please visit esd.ny.gov, and connect with ESD on LinkedIn, Facebook and X.
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