
AFRICAN AMERICAN CREDIT UNIONS
BUILD STRONG COMMUNITIES





"HE STARTED WITH
NOTHING AND NOW HAS A
THRIVING BUSINESS HE
HOPES TO PASS ON TO HIS
CHILDREN SOMEDAY."





"IF NOT FOR
ONE DETROIT
CREDIT UNION,
HIGHLAND
PARK WOULD BE
A BANKING
DESERT."





"FINANCIAL COUNSELING CAN BE
REALLY EMOTIONAL. I WANTED
PEOPLE ON MY TEAM THAT ARE JUST
AS PASSIONATE AS I AM."





The South Side of Chicago is one of the largest,

historically most important African American

communities in the U.S. Though once the home of

several prominent African American-owned banks,

most of those institutions are gone, but Park Manor

Christian Church Credit Union (PMCCCU) continues to

serve its membership as it has since 1955. Throughout

its 64-year history, the credit union has been entirely

volunteer-run.

 

There are multiple church credit unions on the South

Side, each serving different denominations, but there is

a strong spirit of cooperation. Over the last few years,

that spirit of collaboration has blossomed and taken

form as the Faith Based Credit Union Alliance.

 

Collaboration has brought concrete benefits to

PMCCCU and its peers. The member credit unions

jointly learned about the CDFI Fund through Inclusiv,

and five of them won CDFI certification, including Park

Manor Christian. In 2019, on their second attempt, Park

Manor Christian CU won a technical assistance grant of

$125,000.

 

PMCCCU aims to serve its membership throughout

their life cycle. Shine notes that 75% of the churchgoers

are women, and many of them are widows who need

financial counseling. “When their husbands passed

away, they had to take over the family finances. In

providing financial counseling, I found that these

women were going to payday lenders and tax

prepartion places, where all their tax return money was

being eaten away by the fees. I started a VITA tax

preparation program at the church, so I could help

both the young and the older not to go to those places

for their taxes.” Going further, the credit union was able

to devise a loan product to compete with payday loans.

 

"The longevity of our volunteers is the reason why we've

been able to sustain our credit union,” says Shine, who

has been a volunteer since 2003. The credit union’s

president has 34 years of volunteer experience, the

treasurer 42 years as a volunteer, and others have

served for well more than a decade. They bring to the

credit union private- and public-sector experience in

health information technology, compliance, and more.

“Bringing to the credit union those concepts that we

use in our professional lives enables us to change the

way we've looked at the credit union,” says Shine.

 

Like many credit unions small and large, growth is a

major issue for PMCCCU. and is the prime purpose of its

CDFI grant. “We have four goals: to increase our loans,

to increase our membership, to improve our

technology footprint, and to increase our product

offering. Providing virtual services is important to any

expansion, because the credit union is presently open

only Wednesdays and Sundays." 

 

Sure and steady is their path, Shine remarks. “We're

going to take it in increments, so that we can offer a

valuable service to the unbanked and to members who

have no financial foundation.”

PARK MANOR CHRISTIAN CHURCH CU | CHICAGO, IL

VOLUNTEER-RUN FOR 64 YEARS
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Pictured at right are

representatives from Park Manor

Christian Church CU, Inclusiv, and

the Illinois Credit Union League.

Park Manor Christian Church Credit Union is a part of Inclusiv’s African American Credit Union Initiative (AACUI)

supported by Citi Community Development.



"WE SUPPORT THE DIGNITY OF
EACH PERSON AS THEY BUILD

FINANCIAL SUCCESS AND 
TAKE OWNERSHIP OF THEIR

FINANCIAL WELL-BEING."





Jacqueline Moore’s odyssey began almost by chance

decades ago when as  a high school student she

learned about a part-time data entry job at Mt. Sinai

Baptist Church CU. The credit union was laboring with

“those big old green ledger books,” and the state

regulators directed them to computerize. Moore, whose

business courses included mainframe programming,

dug in. Haynes, then the treasurer-manager of the

volunteer-led credit union, offered Moore a part-time

position, and Moore went from data entry clerk to her

assistant. 

 

"We moved into the community, which was

‘debanked,'" says Moore. "There were no banks, only

check-cashing places in our area. People didn't

gravitate towards us. It was more like, ‘What is that

place?' But we started going door to door, sending out

flyers and putting them in mailboxes." Faith

Community United CU grew, becoming one of the first

credit unions to win a CDFI Fund grant in 1996.

 

Moore became Chief Financial Officer of the credit

union which had grown to reach $10 million in assets

by the time Mrs. Haynes retired in 2011. 

 

In 2017, Moore was offered the CEO position. "Having

Mrs. Haynes as a mentor prepared me for a lot of the

things that I'm facing now as CEO, She taught me to

always be humble and help however you can. The 

RITA L. HAYNES:
MENTOR, MOTHER,
TEACHER, FRIEND

credit union really is about people helping people."

 

Moore learned another message, as well. “Mrs. Haynes

really believed in the small. When she mentored us, it

felt like we were the general store, the mom-and-pop

store. She advised us just to be the best at that. Don't

worry about being big, don't worry about hundreds

of employees. She just saw us as this great mom-and-

pop store, taking care of the immediate community

around us.”

 

The credit union is more crucial than ever for its

members. “Faith has made such a big difference,

because there were people here who really never

thought they could ever own anything – a car, homes,

or anything. And we helped turn that around. It was

not only the things they acquired: “For some, college

was not even a question. They tell me, Because you

had your programs at the credit union, my child

went to college. You all helped me fill out financial

aid papers. I had never seen those.’"

 

“We are so much more than a financial institution,”

Moore reflects. “We go to funerals for members that

have lost loved ones. We go to hospitals and visit

them. We go to college graduations.” Sometimes,

Moore says, a member comes in to say thank you —

simply, "for being here, for being you."

For more than 50 years, Mrs. Rita L. Haynes served and led a credit

union on Cleveland’s East Side – as a volunteer, as

treasurer/manager, and then as CEO of the institution first known

at Mt. Sinai Baptist Church CU and later, as Faith Community

United CU. The credit union transitioned from its church-based

roots to become a community-wide institution, moving to a stand-

alone facility donated by a local bank and growing to $10 million in

assets. 

 

Her achievements have been recognized by AACUC, Inclusiv, the

National Credit Union Foundation, and the Cooperative Hall of

Fame. During her career and in her retirement, Rita Haynes has

mentored many credit union leaders, three of whom have moved

on to become CEOs of their own institutions – Jacqueline Moore,

Gloria McClendon, and Jama Haynes.

JACQUELINE MOORE
CEO, FAITH COMMUNITY UNITED CU | CLEVELAND, OH

Mrs. Rita L. Haynes

www.Inclusiv.org



Gloria McClendon joined Faith Community United with

years of experience working at an Air Force base and

other credit unions, steadily moving up – teller, branch

manager, loan officer – often becoming the first African

American to hold each position. She went to work at

Faith Community United Credit Union “because I knew

that they were opening up to the low-income

community, and that's what I was interested in doing:

helping a low income community and helping an

African American credit union to make a mark in the

community.”  

 

In 2015, McClendon won the CEO position at

Cleveland’s Civil Service Employees Association Credit

Union, founded in 1937, which served the city’s workers

and their families. As she had so often in her career,

McClendon broke new ground when she joined the civil

service credit union: She was the first African American

CEO, succeeding the former manager who had served

for 46 years.

 

Just as Mt. Sinai Baptist Church CU had expanded to

Faith Community United to serve the broader

community, McClendon soon expanded her credit

union’s field of membership to include all those who

worked, worshiped, or attended school in Cuyahoga

County, then rebranding it as the Greater Cleveland

Community CU. Membership growth followed, as

McClendon expanded products and services,

introducing risk-based pricing that made the credit

union attractive to the whole range of potential

members — those with excellent credit scores, and

those who were more challenged. 

GLORIA MCCLENDON

The credit union soon began attracting members

through its “Next Chance Checking Account,” which

helped formerly banked individuals whose previous

trouble managing their accounts had gotten them

listed on ChexSystems, which prevented them from

getting back into the banking system. Started in

2017, the program “has gone really, really well, with

us opening up new checking accounts for people

that could not get a checking account anywhere

else.”

 

McClendon has recently tackled her next challenge:

“to try to convince the youth how important it is for

them first, to have a sound financial institution and

second, to learn how to manage their credit, by

teaching financial literacy.” Serving that population

means upgrading the technology of the credit

union, through services like P2P (person-to-person)

payments, “because they don't want to be bothered

to come to the credit union.” This is part of the

bigger vision: “To be a household name around the

city, so people know that Greater Cleveland is there

for the community, is there for them. We try to price

our products and our services to meet the financial

needs of everyone.”

CEO, GREATER CLEVELAND COMMUNITY CU 
CLEVELAND, OH

"THAT'S WHAT I WAS
INTERESTED IN:
HELPING A LOW-
INCOME COMMUNITY &
HELPING AN AFRICAN
AMERICAN CREDIT
UNION MAKE A MARK IN
THE COMMUNITY."

Pictured clockwise are Gloria

McClendon, Jacqueline Moore,

Rita L. Haynes, and Jama Haynes
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"I THINK THAT'S VERY IMPORTANT THAT
WE CARE ABOUT EACH OTHER, THAT WE
LIFT EACH OTHER UP, SO IT’S NOT JUST A

FEW WHO ARE DOING WELL WHILE
EVERYONE ELSE IS STRUGGLING."



“Inclusiv was organized over 40 years ago by primarily minority credit

unions, and these institutions continue to serve a critical function today.

Acting as a force for economic empowerment and inclusion within

communities traditionally excluded from accessing safe and affordable

financial services. African American credit unions are some of the best

tools we have to strengthen our communities and fight back against the

growing divide of income and racial inequality."

Cathie Mahon, Inclusiv President/CEO

About the African-American Credit Union Coalition

Renee Sattiewhite, AACUC Executive Director

Inclusiv believes that financial inclusion and empowerment is a fundamental right. Inclusiv is dedicated to

closing the gaps and removing barriers in financial opportunities for distressed and underserved

communities by providing capital, making connections and building capacity, developing innovative

products and services for CDCUs and working to transform local progress into lasting change at the national

level.

About Inclusiv

AACUC works to expand interest in and increase the number of minorities in the credit union movement

and provides scholarship and internship programs to encourage African American students to seek

employment in the credit union movement.

“There is no better way to encourage economic wealth and savings for the

underserved than minority credit unions serving members and educating

surrounding communities.  It is imperative that African American credit

unions’ efforts are acknowledged, celebrated and replicated."

About our Guest Editor
Cliff Rosenthal was President/CEO of Inclusiv, then known as the National Federation of Community

Development Credit Unions, and later served as the first director of the Office of Financial Empowerment of

the Consumer Financial Protection Bureau. Rosenthal was inducted into the AACUC Hall of Fame in 2019 for

his commitment to bringing financial services to low-income and minority communities.

Thank you to our Funders
Inclusiv's work to expand financial inclusion in African American communities through credit unions is

supported by our funder partners, including Founding Corporate Partner Citi Community Development,

Capital One, JP Morgan Chase Foundation, and The Kresge Foundation. We are grateful to have

philanthropic partners  who share our vision of building a more equitable and inclusive economy.  
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