
CASE Credit  Union Quickly  Mobi l izes  to
Become Heavi ly- Invested PPP Lender

CASE  Credi t  Union  s tar ted  in  1936  in

Lans ing ,  Michigan ,  as  an  educat ion  credi t

un ion .  Whi le  they  now  hold  a  s tatewide

charter ,  CASE  s t i l l  focuses  on  c lass rooms

and  more  unconvent iona l  educat iona l

set t ings .  A  des ignated  Community

Deve lopment  Credi t  Union ,  CASE

cont inuous ly  looks  fo r  any  way  to  help  the

community .

As  a  resu l t  of  the  COVID - 19  cr i s i s ,  CASE

Credi t  Union  quick ly  mobi l i zed  —

red is t r ibut ing  work loads  and  sh i f t ing

pr ior i t ies— to  become  a  heav i l y - invested

Paycheck  Protect ion  Program  (PPP )

lender .

No  Sk ip -A -Pay  fee              

Mortgage  re l ie f

Bus iness  re l ie f  loan  opt ions

60  days  zero  in terest  on  credi t  card

purchases

No  penal ty  fo r  ear ly  withdrawals  on

TDAs

CASE has  approved 77 PPP loans
total ing $4. 1  mi l l ion—with the average
loan s ize  being $54,000 (as  of  May,
2020) .

The  credi t  union  i s  a lso  act ive ly  prov id ing

the  fo l lowing  ass i s tance

programs  and  resources :

But  they  aren ’ t  s topping  there .

c a s e  c r e d i t  u n i o n

At  Inc lus iv ,  we  bel ieve  f inanc ia l  inc lus ion  i s  a  fundamenta l  r ight .  The  Inc lus iv  network  of  credi t

un ions  i s  dedicated  to  c los ing  the  gaps  and  remov ing  barr ie rs  to  f inanc ia l  opportuni t ies  fo r

people  l i v ing  in  dis t ressed  and  underserved  communit ies .  Our  members  serve  near ly  10  mil l ion

res idents  of  low - income  urban ,  rura l  and  reservat ion -based  communit ies  across  the  U .S .  Learn

more  about  the  Inc lus iv  network  of  Community  Development  Credi t  Unions  at  www . Inc lus iv .org

WWW . INCLUSIV .ORG

MOBILIZING  TO  BECOME  A  PPP  LENDER

LANSING ,  MI

Location: Lansing, MI
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Total Members: 45,313
Total Assets: $302,565,418

http://www.inclusiv.org/
http://www.inclusiv.org/


“ I f  through  our  conversat ions  with  people

we  hear  that  someone  i s  in  fu r ther  need ,

we  are  going  to  work  to  help  those

indiv idua ls  on  a  case -by -case  bas i s , ”  says

Mol ly  Summerf ie ld ,  Ass i s tant  Vice

Pres ident  of  Market ing .

Before  the  COVID  cr i s i s ,  the  credi t  union

witnessed  moderate ly  increas ing

popular i ty  with  i t s  mobi le  app .  Now ,

near ly  two - th i rds  of  i t s  members  are

reg is tered  and  us ing  the  app  on  a  regular

bas i s .

CASE  i s  one  of  the  only  credi t  unions  in

the  area  to  have  a  Bank On cert i f ied
account— ind icat ing  to  members  and

prospect ive  members  that  CASE  Credi t

Union  i s  a  low -cost ,  sa fe  and  user - f r iendly

home  fo r  un -  and  under -banked

indiv idua ls .

How CASE Credit  Union Helped Big
League Lawns in  a  Big  Way

Bob  Greenhoe  has  accompl i shed  a  lo t  with

his  company  Big  League  Lawns ,  but— in  his

own  words—he  hasn ’ t  done  i t  a lone .  L ike

most  smal l  bus inesses  Big  League  Lawns  i s

dependent  on  cash  f low ,  commerc ia l

veh ic le  loans ,  and  mortgages .

Most  recent ly ,  Greenhoe sa id  a  PPP loan
through CASE has  become crucia l  for
susta in ing his  l ive l ihood and cont inuing
to pay his  employees .

Dur ing  the  f i r s t  week  in  March  Big  League

Lawns  was  f ina l i z ing  i t s  move  to  a  brand -

new  upgraded  fac i l i t y .  Just  two  weeks

later  they  were  ordered  under  the

governor ’s  s tatewide  mandate  to  c lose

the i r  doors  and  to  cease  a l l  in -person

operat ions  due  to  the  pandemic .  With

many  day - to -day  bus iness  expenses

mount ing ,  anx iety  turned  to  fear  as

Greenhoe  s tudied  the  numbers  to

determine  how  he  would  protect  and

mainta in  his  greatest  asset—his

employees .

Greenhoe  soon  began  hav ing  dai l y

d i scuss ions  with  his  bus iness  loan

spec ia l i s t  at  CASE .  The  Payro l l  Protect ion

Program  appl icat ion  was  in  the  works ,  but

the  requi rements  fo r  complet ing  the  loan

cont inued  to  change .

“Although  there  was  a  great  deal  of

uncerta inty ,  CASE  Credi t  Union  once  aga in

stood  by  my  s ide  and  walked  me  through  the

bureaucracy  to  not  only  become  approved

for  the  PPP  loan ,  but  to  rece ive  the  funding

expedi t ious ly , ”  Greenhoe  sa id .

 

In  the  midst  of  the  global  pandemic ,  with

rumors  c i rc l ing  that  smal l  bus inesses  would

never  have  the  abi l i t y  to  obta in  the  funding ,

CASE  Credi t  Union  had  a  PPP  loan  fo r  Big

League  Lawns  approved  and  funding

depos i ted  in to  the  company ’s  account  with in

just  a  few  weeks .  

 

The  loan  prov ided  Big  League  Lawns  with

immediate  ass i s tance  to  keep  a l l  s ta f f  fu l l y

employed  at  the i r  cur rent  leve l s  and  a l lowed

them  to  concentrate  on  new  work - f rom -

home  s t rateg ies ,  whi le  cont inu ing  to  se l l

products  in  an  unprecedented

manner .  Addit iona l l y ,  the  loan  improved

employee  morale ,  prov ided  employees  with

increased  conf idence  that  the i r  fami l ies

would  be  protected ,  and  ul t imate ly

enhanced  the  personal  bonds  between

employer  and  employees .

Al l  staf f  were working safe ly  f rom home
whi le  business  operat ions  cont inued.
 

“CASE  Credi t  Union  prov ided  us  with

knowledge ,  c lar i ty ,  and  a  complete  rea lm  of

reassurance  dur ing  these  t roubl ing  t imes , ”

Greenhoe  sa id .  “For  that ,  I  wi l l  fo rever  be

grate fu l . ”
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