
Guard ians  Credi t  Union  in  West  Palm

Beach ,  F lor ida ,  has  been  doing  the  work

of  a  Community  Development  Credi t

Union  long  before  rece iv ing  the  actua l

des ignat ion  of  a  CDCU .  

“ I t  i s  in  our  DNA  to  be  out  in  the

community  work ing  with  low - income ,

under - represented  people  to  help  them

l ive  the i r  best  f inanc ia l  l i ves , ”  says

Heather  Landst rom ,  Community

Deve lopment  Manager  fo r  Guard ians

Credi t  Union .

The  team  at  Guard ians  has  esca lated  th i s

out look  in  the  face  of  a  global  pandemic .

Rel ief  Dur ing an Economic Cr is is
In  the  COVID - 19  c l imate ,  Guard ians  Credi t

Union  has  been  work ing  around - the -c lock

on  Paycheck  Protect ion  Program  (PPP )

lending .  

By  May  2020 ,  the  credi t  union  had

approved  253  PPP  loans ,  tota l ing  $5 .2

mi l l ion—with  an  average  loan  s ize  of

$20 ,000 .  

In  addi t ion  to  PPP  loans ,  Guard ians  i s  a lso

prov id ing  members  with  guidance  on  loan

extens ions ,  Sk ip -A -Pay  opt ions ,  and

externa l  resources  to  help  them  through

these  uncerta in  t imes .

Embracing a  Virtual  Real i ty
Guard ians  i s  cont inu ing  to  emphas ize

f inanc ia l  educat ion  by  moving  seminars

f rom  out  in  the  f ie ld  to  the  v i r tua l  venue

of  Facebook  L ive .  In -person  seminars

would  prev ious ly  average  20  part ic ipants ,

but  the  credi t  union  i s  f ind ing  that

between  60 -80  people  are  v iewing  each

seminar  held  on  soc ia l  media .
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Addit iona l l y ,  the  credi t  union  i s

d i scover ing  new  ways  to  cont inue

f inanc ia l  counse l ing—with  about  50% of

members  now  part ic ipat ing  onl ine .

Landst rom  att r ibutes  th i s  high  percentage

to  an  increased  leve l  of  comfort  when  i t

comes  to  personal l y  and  profess iona l l y

engaging  in  a  v i r tua l  set t ing—one  pos i t i ve

outcome  of  the  pandemic .  

Meet  the Perez  Fami ly
The  Perez  fami ly  are  the  proud  owners  of

two  fami ly - run  res taurants  in  the  West

Pa lm  Beach  area .  The  unfor tunate

c i rcumstances  sur rounding  the  COVID - 19

outbreak  led  them  to  become  increas ing ly

concerned  about  how  they  would  pay

the i r  employees  and  keep  the i r  bus inesses

a f loat .  

Thanks  to  a  re fer ra l  f rom  the  Hispanic

Chamber  of  Commerce ,  the  Perez  fami ly

d iscovered  Guard ians  Credi t  Union—as  

wel l  as  some  new - found  hope  that  they

could  susta in  the i r  l i ve l ihood  dur ing  a

chal lenging  t ime .

The  team  at  Guard ians  was  able  to  help  the

fami ly  secure  a  PPP  loan  and  a  bus iness

check ing  account  fo r  each  of  the i r

res taurants .

Whi le  at  one  point  they  were  af ra id  the i r

Amer ican  dream  might  be  cut  short ,  the

Perez  fami ly  can  now  cont inue  pay ing  the i r

employees  and  are  look ing  fo rward  to

stay ing  in  bus iness .

To learn more about  Guardians  Credit
Union,  p lease v is i t  www.guardianscu.coop.
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