
From Cars  to  (Food)  Trucks :  Ful f i l l ing
the American Dream on Four  Wheels  

With  a  s ing le  smal l  branch  in  Toledo ,

Ohio ,  Nueva  Esperanza  Community  Credi t

Union  i s  a  CDFI -cer t i f ied  and  low - income

des ignated  credi t  union  serv ing  a  most ly

Lat ino  membersh ip .  Nueva  Esperanza  f i r s t

opened  i t s  doors  in  2010  and  i s  s t i l l  the

only  Lat ino  credi t  union  in  the  ent i re  s tate

of  Ohio  today .

Despi te  only  hav ing  one  part - t ime  te l le r ,

the  credi t  union  has  been  work ing

double -duty  to  make  sure  the  needs  of  i t s

members  are  being  met  dur ing  the

t roubl ing  t ime  of  a  global  pandemic .

Although  they  do  use  some  soc ia l  media ,

Nueva  Esperanza  has  been  l a rge ly

reaching  out  to  i t s  members  through  the

old - fash ioned  phone -ca l l  method  —

cont inuous ly  check ing  in  to  see  i f

members  need  to  withdraw  funds  or  make

emergency  loans .  And ,  without  a  dr ive -

thru ,  i t  has  been  important  to  the  Nueva

Esperanza  team  and  i t s  members  that

they  s tay  open  one  day  each  week  fo r  in -

person  t ransact ions .  

“We  take  pr ide  in  who  we  are  by  a lways

re fer r ing  to  our  members  as  ‘ fami ly ’  and

help ing  them  to  fee l  conf ident  and  secure

in  keeping  the i r  money  at  Nueva

Esperanza , ”  says  Pres ident  and  CEO  Sue

Cuevas .   “Teaching  our  members  the  bas ics
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of  sav ing  and  watching  them  reach  some

of  the i r  goals  i s  such  a  se l f - reward ing

fee l ing . ”

Being in  the Business  of  Helping
Famil ies  Real ize  Their  Dreams

The  quintessent ia l  Amer ican  Dream  comes

in  many  di f fe rent  fo rms .  For  the  Calderon

fami ly  i t  was  about  leav ing  Mexico  in

search  of  a  better  l i fe  in  the  United  States .

Blanca  and  Oscar  Calderon  faced  many

obstac les  dur ing  the i r  journey  across  the

border  severa l  years  ago .  But  they  did  not

g ive  up— they  were  determined  to  become

Amer ican  c i t i zens  even  i f  i t  meant

overcoming  count less  chal lenges  a long

the  way .

With  Nueva  Esperanza ’s  help ,  Blanca  was

able  to  secure  a  c i t i zensh ip  loan ,  fo l lowed

by  an  auto  loan  once  she  rece ived  her

dr iver ’s  l i cense  and  soc ia l  secur i ty .  Both  of

Blanca ’s  chi ldren—Oscar ,  J r .  and  Gelson

Calderon—a lso  f inanced  the i r  automobi les

wi th  Nueva  Esperanza ’s  no -credi t  loan

program .  

To  some  people ,  buy ing  a  car  may  be  jus t

a  part  of  normal  l i fe .  But  to  people  who  do

not  cur rent ly  own  the i r  own  vehic les  or

have  adequate  credi t ,  hav ing  re l iab le

t ransportat ion  and  a  means  to  get  to  work

br ings  a  sense  of  pr ide ,  peace  of  mind  and

secur i ty .

Achieving the American Dream Even
During a  Pandemic

Severa l  members  of  Nueva  Esperanza  have

rece ived  support  fo r  the i r  Amer ican

dreams  in  the  fo rm  of  loans  to  s tar t  the i r

own  food  t ruck  bus inesses  thanks  to  a

spec i f ic  program  that  f inances  food  t rucks

up  to  $50 ,000 .  One  part icu lar  young

couple  had  come  to  the  United  States

f rom  Mexico  in  search  of  something  beyond

factory  jobs  or  wait ing  tab les .  This  couple

bel ieved  the  chance  to  s tar t  the i r  own  food

truck  bus iness  was  not  only  a  means  of

surv iva l ,  but  a lso  an  opportuni ty  to  leave  a

legacy  to  the i r  chi ldren .

However ,  af ter  hav ing  hours  reduced  f rom

thei r  regular  jobs  due  to  COVID - 19  and

fac ing  increased  f inanc ia l  hardsh ip ,  the

couple  was  uncerta in  i f  the i r  dream  of

hav ing  a  fami ly -owned  food  t ruck  would  ever

become  a  rea l i t y .

Luck i l y ,  Nueva  Esperanza  was  there  to  help .

The  credi t  union  f inanced  the  loan  fo r  the

young  fami ly  to  purchase  a  food  t ruck

customized  to  the i r  needs  and  tas tes ,  and

then  was  able  to  help  even  fu r ther  with  two

months  defer red  payments .  By  the  t ime  the

t ruck  was  ready  and  the  couple  s tar ted

success fu l l y  running  i t ,  they  were  able  to

make  the  f i r s t  ins ta l lment .  Al lowing  them  to

defer  the  f i r s t  two  payments  helped

tremendous ly  as  they  worked  to  l aunch  the i r

bus iness  and  get  back  on  the i r  feet .

Sue  Cuevas  expla ins  that  people  come  to

Nueva  Esperanza  because  they  work  with

members  who  have  no  credi t  or  l imi ted

credi t .  But  she  recognizes  that  i t  i s  a lso

more  than  that— i t  i s  about  of fer ing  a

bi l ingual  understanding  and  explanat ion  of

how  the  process  works  with  payments ,  APR

and  how  to  proceed  f rom  s tar t  to  f in i sh .  And

i t  i s  a lso  about  how  they  t reat  the i r

members .

“We  have  a  pass ion  fo r  our  members  who

have  a  dream , ”  says  Sue .  “We  bel ieve  in  the i r

dreams ,  we  understand  the i r  credi t  his tory ,

and  we  take  a  chance  on  them  to  help  them

get  back  on  t rack  f inanc ia l l y .  They  are  so

exc i ted  to  be  fu l f i l l ing  what  they  or ig ina l l y

came  to  Amer ica  fo r . ”
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