
Univers i ty  of  Southern Cal i fornia  Credit
Union Focuses  on Providing Students ,
Alumni  with  Rel ief  Resources

Resur rect ion  Cathol ic  School—a

k indergar ten  through  8th  grade

educat iona l  minis t ry  serv ing  a

predominant ly  low - income  base  in  the  Los

Angeles  area  s ince  1950—was  faced  with

tough  decis ions  as  the  COVID - 19

pandemic  hi t .  Al l  of  Resur rect ion  School ’s

fami l ies  rece ive  par i sh  subs id ies  and  85%

qual i f y  fo r  f ree  and  reduced  lunch .  With

Cathol ic  schools  and  churches  hal t ing

the i r  fundra i s ing ,  school  leadersh ip  was

uncerta in  on  how  to  move  fo rward .  This

was  an  espec ia l l y  hard  hi t  fo r  a  school

that  pr ides  i t se l f  on  i t s  very  high - touch  

 learn ing  env i ronment .  With  the  shutdown

of  in -person  educat ion  Resur rect ion

adminis t rators  were  scrambl ing  fo r

enough  adequate  resources  to  be  able  to

cont inue  i t s  miss ion .

Thankfu l l y ,  with  the  help  of  Univers i ty  of

Southern  Cal i fo rn ia  Credi t  Union  (USCC ) ,

the  school  rece ived  re l ie f  funds  that  they

were  able  to  put  toward  ensur ing  enough

sta f f  was  in  place  to  support  the  sh i f t  to

onl ine  learn ing .  Resur rect ion  School  was

re l ieved  to  make  good  on  i t s  promise

that  i t s  teachers  would  del i ver  qual i ty

educat ion  no  matter  where  i t s  chi ldren

are  located .

Providing a  Hol ist ic  Approach to
Financia l  Empowerment

USCCU  i s  not  only  located  on  the

Univers i ty  of  Southern  Cal i fo rn ia ’s

campus ,  i t ’s  a lso  the  only  l a rge  f inanc ia l
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ins t i tut ion  in  the  heart  of  southern  Los

Angeles  with  a  pr imar i l y  minor i ty  and  low -

income  member  base .

Because  s tudents  make  up  a  l a rge  part  of

the  credi t  union ’s  member  growth  each

year ,  the  bus iness  deve lopment  team

cont inuous ly  s t r i ves  to  cul t i vate

re lat ionsh ips  with  the  s tudent  body .  USCCU

works  to  prov ide  products  and  serv ices  that

are  out  of  the  box  and  go  beyond  s tandard

f inanc ia l  exper iences .  One  way  the  credi t

un ion  focuses  i t s  f inanc ia l  l i te racy  work  on

students  i s  through  banking  bas ics  101

c lasses  and  workshops  centered  around

student  loans  and  lending .  USCCU  i s

committed  to  being  a  f inanc ia l  partner  as

i t s  younger  members  begin  the i r  f inanc ia l

journey .

USCCU  a lso  caters  to  i t s  robust  a lumni

membersh ip  by  mapping  out  a  hol i s t ic

program  and  fu l l - range  of  f inanc ia l

empowerment  serv ices— inc luding  credi t

cards ,  s tudent  loans ,  auto  loans ,

homebuy ing  opt ions  and  more .

Rel ief  for  a  Community  in  Need

When  the  pandemic  hi t ,  USCCU  recognized

that  loan  payment  defer ra l s  and  waivers  on

late  fees  would  have  the  most  immediate

and  power fu l  impact  fo r  i t s  members .  They

a lso  wanted  to  make  sure  that  people  could

have  quick  and  f ree  access  to  the i r  money

by  waiv ing  a l l  COD  ear ly  withdrawal  fees

and  the  the  absence  of  overdra f t  and

trans fer  fees  when  us ing  non -USCCU  ATMs

These  ef for ts  a l l  helped  create  a  low  barr ie r

for  those  ind iv idua ls  who  have  hi t  hard

t imes  to  be  able  to  access  the i r  funds .

With  these  immediate  fo rms  of  re l ie f  in

p lace ,  the  team  at  USCCU  a lso  worked

quick ly  to  create  a  re l ie f  loan .  With in  the

f i r s t  two  weeks  of  the i r  COVID  re l ie f  work ,

they  had  $ 1 ,500 ,  24 -month  te rms  with  2 .99

APR  and  no  payments  fo r  90  days  as  a  bas ic

source  of  ass i s tance  fo r  the i r  ex is t ing

members .

As  they  extended  the i r  reach  and  looked  in to

how  they  could  better  help  the  broader

community ,  the  credi t  union  then  became  a

heav i l y - invested  lender  through  the

Paycheck  Protect ion  Program .  In  June  they

ce lebrated  $ 10  mil l ion  approved  across  330

loans .  The  average  loan  was  jus t  under

$33 ,000  and  at  the  t ime  of  report ing  the

credi t  union  had  helped  secure  around  1 ,300

job  through  i t s  PPP  loans .

COVID Cr is is  Br ings  Creat ive  Opportunity
for  Growth

One  of  the  newest  tasks  fo r  the  credi t  union

was  to  l aunch  a  community  foundat ion  arm .

This  div i s ion  of  USCCU  has  been  creat ing

weekly  newslet ters  and  featur ing  a  resource

page  with  loca l  c i ty  and  nonprof i t  partner

programs .  They  a lso  put  together  a  pro ject

ca l led  the  Al l ied  Impact  Fund  that

essent ia l l y  deploys  serv ices  and  funding  fo r

more  grass roots  re l ie f  ef for ts .  The  fund  ra i ses

money  fo r  people  not  el ig ib le  fo r  the  credi t

un ion ’s  ex is t ing  programs ,  and  spec i f ica l l y  to

people  with in  the  undocumented  community

who  are  in  ext ra  need  of  food  del i very  and

other  serv ices .

The  pandemic  has  presented  an  opportuni ty

for  the  credi t  union  to  look  beyond  the  more

normal ized  funding  opt ions  and  get  creat ive .

Pleasant ly  surpr i s ing  the  core  execut ive

team  at  USCCU ,  seed  funding  fo r  the  Al l ied

Impact  Fund  came  f rom  Cit ibank .  

“With  a l l  the  resources  ava i lab le ,  there  was

st i l l  th i s  carve -out  fo r  fo lks  who  don ’ t  have

access  due  to  the i r  credi t  or  immigrat ion

status , ”  sa id  Danie l  Fernandez ,  Vice

Pres ident  of  Community  Development .

“Watching  our  team  respond  to  the  needs

that  were  there  i s  insp i r ing ,  but  i t  has  a lso

opened  up  our  minds  f rom  a  s t rateg ic

s tandpoint  on  how  we  might  be  able  to  ra i se

dol la rs  and  create  programming  moving

forward . ”

39  BROADWAY ,  SUITE  2140  |  NEW  YORK ,  NY  10006  |  212 .809 . 1850  |  INCLUSIV .ORG


